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Terms of Use (Public Offer)

Section I. General Provisions
1. General Provisions

This Agreement is developed in accordance with the requirements of the Law of
Ukraine “On Personal Data Protection” and other regulatory acts of Ukrainian
legislation governing legal relations related to the collection, processing, and
storage of personal data, as well as citizens' rights to privacy and freedom of
expression.

This Agreement constitutes a public adhesion contract.

This Agreement sets forth the terms and conditions for the use of the website of
the Medical Center of Orthotics & Prosthetics “MCOP Ukraine” -
https://mcop.com.ua (hereinafter — the “Website").

The Agreement is concluded between you (hereinafter — the “User”) and the
Representative Office “MCOP International LLC”, located at 86D Kazymyra
Malevycha Street, Kyiv, Ukraine, 03150 (hereinafter — the “Administration” or the
“Center”).

The Website serves exclusively informational purposes. It does not allow for user
registration, the creation of personal accounts, or the making of charitable
donations.

At the same time, the Website contains the Center's contact details and
information on how the User can contact the Administration for additional
information or clarification regarding services.

By using the Website, the User confirms that they have read, understood, and
agree to the terms of this Agreement and undertake to comply with its provisions.
If the User disagrees with the terms of the Agreement, they must stop using the
Website.

2. Definitions

e Administration - the legal entity (Representative Office “MCOP
International LLC”, represented by Director Andrii Petruk, acting under the
Statute), which manages and is responsible for the operation of the
Website.

e Website - the online resource https:;/mcop.com.ua, including all
subdomains and content published by the Administration.

e User - any individual or legal entity, regardless of legal status or capacity,
who uses any of the functions or services of the Website.
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Section Il. Subject and Principles of Activity
3. Subject of the Agreement

The Administration allows the User to view and use information posted on the
Website exclusively for personal, non-commercial purposes.

Any copying, distribution, or use of Website materials for commercial purposes is
permitted only with the written consent of the Administration.

Through the Website, the User may:

e Access general information about the Center’s activities.
e Review its areas of work and news.
e Find contact details to communicate with the Center.

4. Principles of the Website

The Administration operates the Website as an informational online platform that
provides:

Public access to information about the Center’s activities.
e Familiarization of Users with the services, areas of work, and news of the

Center.
e The ability for the User to quickly find contacts to reach the Center.

Section lll. Rights, Obligations, and Liability of the Parties
5. Rights and Obligations of the User

The User has the right to:

e View informational materials published on the Website.
e Use publicly available Website data solely for personal purposes.

The User is prohibited from:

e Disseminating false or offensive information.

e Using Website materials for commercial purposes without the
Administration’s consent.

e Engaging in actions that may damage or cause harm to the operation of
the Website.

e Violating the current legislation of Ukraine while using the Website.

6. Rights of the Administration
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The Administration has the right to:

e Modify the structure and content of the Website without prior notice.
e Restrict or suspend access to the Website in case of User violations of this
Agreement.

7. Liability

Administration bears no responsibility for:

e The accuracy and completeness of information obtained from external
sources via links on the Website.

e Possible technical malfunctions of the Website.
The use of Website materials by Users in ways that violate this Agreement.

e Incomplete, inaccurate, or incorrect provision of the User’s data when
filling out the form.

Section IV. Intellectual Property

All materials published on the Website (texts, graphics, photos, videos, logos, etc.)
are the property of the Administration or third parties that have granted rights for
their use.

Any reproduction, publication, or distribution of such materials without the prior
written consent of the copyright holder is prohibited.

Section V. Privacy Policy and Personal Data

The Administration respects the Users’ right to privacy and acts in compliance
with the Law of Ukraine “On Personal Data Protection.” Personal data may only be
collected when the User voluntarily provides it (for example, via a contact form or
email). Such data is used exclusively for providing feedback and is not transferred
to third parties without the User's consent, except as required by the laws of
Ukraine.

Section VI. Miscellaneous

e The administration reserves the right to modify the terms of this
Agreement. The updated version will be published on the Website.

e Continued use of the Website after amendments have been made
constitutes the User’s acceptance of the updated terms.
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e All disputes arising from or related to this Agreement shall be resolved in
accordance with the laws of Ukraine.

Administration Details:

Representative Office “MCOP International LLC"
? Address: 86D Kazymyra Malevycha Street, Kyiv, Ukraine, 03150

el Email: info@mcop.kyiv.ua
L Phone: +38 (044) 334 3313
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